DIGITAL ENGAGEMENT: HARNESSING THE FATHERS MATTER WHATSAPP FATHERS
COACH TO SUPPORT MEN AND FATHERS IN CAREGIVING ROLES MATTER
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Introduction
An estimated 62% of South African children live without the daily presence of
their biological fathers in their household (Stats SA, 2021)
Many men want to be engaged but face barriers: Unemployment, gatekeeping, : " The Fathers
Knowledge and skills gap, lack of access and support. v oo i Matter Coach
The Fathers Matter Project is one of the largest initiative on the African continent L RegisteranﬂWlN!‘
focusing on the positive active presence of biological and social fathers in helpin
children’s lives. FATHERS
The active positive presence of a fathers/man in a child’s life reduces their risk of MATTER SEmEEvEeEs
exposure to social ills such as substance use, GBV and other forms of violence, PATHING A BARY e N
teen pregnancy, economic and educational outcomes and Mental health
challenges.
The Fathers Matter WhatsApp Coach acts as a “dad” help-line providing real
time, judgement free care giving advice and emotional support.
This study explores research from inception of the Coach from 2022 to date 2025
and how The Fathers Matter Coach has been an innovative digital support to
male caregivers
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Conclusion

By empowering men to become emotionally and practically
engaged in caregiving—regardless of their biological connection

Ob'ectives Of Fathers Matter COCICh to the child—the WhatsApp Coach contributes to stronger
) family relationships, improved child development outcomes,

To improve knowledge, challenge attitudes and increase dialogue and more equitable parenting dynamics.
amongst men and women to aid understanding of WHY fathers matter
to make a stronger connection between key social problems and father

The Fathers Matter WhatsApp Coach demonstrates how digital
absence (including GBV, substance abuse, mental health and violence

engagement can empower men as caregivers, reduce barriers,

To provide men with accessible information, motivation and skills and to and strengthen communities. It is a scalable, low-cost
support them on their fathering journey. innovation in community development
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